
Memorandum
Information Technology Department

To: Todd Thompson, City Manager
Subject: Crowdstrike Maintenance
Date: March 27, 2023
Number: CY23-06

The City of Rock Island’s share of the new cyber security product (named Crowdstrike
Complete) annual maintenance is due. This agreement is software and security services
support related to the partnership among the Police RMS Consortium system. The attached
agreement with Rock Island County details the City of Rock Island’s portion of the maintenance
contract for the year 4/1/2023 through 3/31/2024. The overall cost of this agreement is new for
CY2023.

Recommendation:

The Information Technology Department recommends that the City Council authorize the City
Manager to pay Rock Island County ETSB for the City of Rock Island’s share of the Crowdstrike
Complete annual maintenance in the total amount of $15,000.

Vendor: Rock Island County ETSB
Total Payment: $15,000
Account Chargeable:

Fund: 101 General Fund
Department: 256 Information Technology
Cost Center: 081 IT Services
Object Code: 53822 Operating S/C
Project: 0000000 N/A

Submitted: Timothy Bain, IT Director

Approved: Todd Thompson, City Manager






